
Visit www.dmvNOW.com.  You’ll need your IFTA 
account number to sign up for IFTA transactions. 
You will need your IRP account numbers and fleet 
numbers to sign up for IRP transactions.  

In three quick and easy steps you’ll become a 
webCAT customer today.

1.  Enter your name, business and contact 
information.

2.  Enter your account numbers.
3.  Receive a personal identification 

number by mail in days.  If needed 
sooner, a quick call during business 
hours to DMV, (804) 249-5108, will get 
your PIN the same day.

To protect your privacy and secure your account, 
you will create a unique user name for your 
account.  Once you establish your account, you 
will create your own password which ensures no 
one but you can access your information.

Phone: (804) 249-5130 option 1
Email: mcsonline@dmv.virginia.gov

Web: www.dmvnow.com/webdoc/commercial/
mcs/webcat.asp
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Please recycle.

Be a Preferred Customer
Join webCAT Today

Contact Information



Payment Options

No need to visit DMV.  Through this free Internet 
service, you can process vehicle titles, International 
Registration Plan (IRP) and International Fuels Tax 
Agreement (IFTA) transactions. Apply for your 
credentials, file quarterly tax reports, and submit 
your payments directly from your office or the 
road. 

webCAT provides faster service than any other 
DMV service option.  Mail, fax or customer 
service center transactions take up to three days 
to process. webCAT transactions are processed the 
same day.

Additionally, you avoid a $5 per vehicle fee added 
to each IRP renewal transaction conducted in a 
DMV customer service center, unless only picking 
up pre-paid credentials.

— service available through the 
DMV website, dmvNOW.com

— Carrier Automated  
Transactions

— an easy solution 
for your success!

Preferred service status ��  
Best access to quick service.  Plus, by 
using webCAT you avoid a $5 per vehicle 
service fee added to registration renewal 
transactions conducted in DMV customer 
service centers.

Less paper ��  
Apply for your IFTA and IRP credentials 
electronically – in minutes.  No more 
lengthy paper applications.  

Convenience  ��  
Choose your credential delivery option. 
Mail, express mail or same-day pick up at a 
DMV customer service center.  

More uptime  ��  
Maximize your time by having IRP plates, 
IFTA decals and titles mailed to you. 

Flexibility ��  
Initiate title or registration transactions and 
file and pay your quarterly taxes from any 
place you have Internet access – any time 
you have time. 

Accuracy��  
Enter your miles and fuel purchases. 
webCAT calculates your IFTA taxes for you.  
Plus, webCAT will alert you to any mistake 
that could result in your tax filing being 
returned rather than processed the first time.

Make Your Life Easier!

webCAT offers several secure and easy-to-use  
payment options. 

ACH debit ��

ACH credit ��

e-check��

Credit card��

By mail – you may choose to file your quarterly tax 
report using webCAT and have DMV mail you an 
assessment notice for the tax due amount. 


